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CERTIFIED MAIL
E E TR ESTED
Mr. William R. Willen NEF-111bdh
Managing Counsel, Preduct Legal Group 94V-063

American Honda Motor Company, Inc.
1919 Torrance Boulevard
Torrance, CA 90501-2746

Dear Mr, Willen;
This acknowledges receipt of your Defect Information Report involving transmission shift
cable connectors on certain American llonda Motor Company, Inc. {Honda) vehicles

submitted in accordance with 4% CFR Parl 573, "Defect and Noncompliance Reports,”

RECALL CAMPAIGN INFORMATION

NOTS5A Recall Campaign 11 Number: 94V-062
(Flease refer to this number in all future correspondence.)

NHTSA Contact: Jonathan D. White, Chicf Telephone: (202) 366-5227
Technical Analysis Branch Fax: (202) 366-7882

Date of Letter: April &, 1994

Number of Vehicles Recalled: 191,289 Honda 1992 threugh 1994 Civic and 1994 Acura
Integra model vehicles equipped with aulomatic transmissions and manufactured from
March 1992 through Seplember 1993,

Defecl: A retaining clip thal connects the iransmission shift cable to the shift lever
actuating rod has insufficient retention pressure and will eventually come off.  The
position of the shift lever may not match the actual Irznsmission gear position tesulting in
unanticipated movement or the car mighl not move at all.

Honda is responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership. You should know that the agency
provides a listing of safety recalls to the media at the end of cach month. This recall will
be a part of that listing.




DDITIONAL INFORMATION R L

In order for us to complete cur file on 1his maiter, please provide the following additional
information.

Under Part 573.5(c)(8), we request that Honda identify and deseribe how the
remedial program will be conducted. We request that Honda provide a proposed
schedule for the implementation of this recall. The schedule should include, but nat
he limited 10, the date the manufacturer’s news release to the media will be
published, the date{s) of notification to distributors and dealers/retailers, and the
dateds) of notification to purchasers. Identify the date on which parts necessary for
vemiedy of this recall will be available, The schedule must alse include an explanation
for any delay in the lmplementation of this recall, Provide a copy/transcript of any
news release 1ssyed on this recall and the date the news release was provided to the
media.

Please provide this information, referencing the National Highway Traffic Safcty
Adminisiration's identification codes on page 1 of this letter, to this office
1 1294,

TIFICATL r HASER

Natificaticn to purchasers shauld begin as soon as possible. A draft copy of the
notification documents should be submiited to this office by facsimile (fax: 202-366-7882)
for review prior to mailing. A fina! copy of all the notification documents must be
subniitted to this office within 5 working days after the docurents are first senl ta
purchasers and dealers as required in Part 573.5(c)(9).

ERLY STA EPORT

Quartetly reparts are due for the first 6 conseculive quarters once owner notification has
begun. In the case where the recall appears to be completed, quarteriy reporting is
required until yaur company is notified clherwise by this office. The firsl guarterly slatus
report for this campaign, as required in Part 573,46, is required to be submitted within

25 working days after the close of the calendar quarter in which natification to
purchasers begins, For instance, the current calendar quarler ends on June 30, 1994,
and the first guarterly report for recalls where owner notification begins in this quarter is
due by August 3, 1994,




Also, in the first guarterly reporl, we request that Hooda identify, separately, the
numher of vehicles which were returned or otherwise remedied prior to sale to
OWRers,

Sincerely,

el

James P. Talentino, Chief

Recall Analysis and Information Division
Office of Defects Investigation
Enforcement
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AMERICAN HONDA MOTOR COQ., INC. 5 -
1919 Torrance Boulevard « Tormnce, 5 55013746 f"l"]l -
(30) TEY- 2000 : M
April 6, 1994 : 'fa ' E
_:_5_ D
B
T .

Mr. William A. Boshly
Associate Administrator

Otfice of Enforcernent
NATIONAL HIGHWAY TRAFFIC SAFETY

~ ADMINISTRATION
400 Sevenih St., S\, 941083
Washington, OC 20590

16740

L
L]

Dear Mr. Boshly:

The following information is submitted pursuant to the reguiremsnts of 48 CFR 573.5 as it applias
to a delermination by Honda Motor Ca., Ltd., of a defect related to motor vehicle satety invalving

certain 1892-1994 Handa Civics and 1894 Acura Intagras.

Name of manufacturer: Honda Motar Co., Lid, (HMC)
Honda of America Manufacturing, Inc. (HAM)

Honda of Canada Manufacturing, In¢, {HUM)

Manufacturer's Agsant: William R. Willen
Amaerican Honda Motar Ca., Inc,

1919 Torrance Blvd.
Torrance, CA 30501-2746

Identiflcation of potentially affected vahicles:

1992 Civig 3-Door  2HGEHZ2452WNH534900 - 2HGEH2450HNH 562761
April 10, 1992 to August 24, 1992 (by HCM)

1992 Civic 4-Door  1HGEGS65XNLO44775 - THGEGBE57NLG79046
April 10, 1982 to August 12, 1852 {by HAM)

JHMEGAE53NS032812 - JHMEGBB55NS044983 em =

March 2, 1992 to June 30, 1892 (by HMC)

JHMEH9636NS007926 - JHMEHSEOXNSO14183
March 2, 1992 to June 30, 1892 (by HMC])




Mr. William A. Boehly . .

Apnl B, 19904
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Make/Maodsl

1953 Civic 2-Door

1993 Civie 3-Door

1983 Civic 4-Door

19233 Civic Del Sai

1534 Civic 2-Door

1984 Civic 3-Ooor

1994 Civic 4-Door

1934 Integra

il 063 ()

THGEJ2240PLOCA007Y - THGEJ1256PLOSB710
June 18, 1992 to August 23, 1993 {by HAM)

-

2HGEJ224XPHS500009 - 2HGEJ2248PH52667 3
October 1, 1992 to August 25, 1993 (by HCM)

2HGEH2466PH500194 - 2ZHGEH24B59PH54 36854
August 25, 1932 to July 30, 1293 (by HCM)

1HGEGRE54PLOODODT - 1HGEGS654PLO45410
Auguslt 6, 1992 to August 2, 1993 (by HAM)

JHMEGE643PS000002 - JHMEGE654P 5058354
June 30, 1992 to April 28, 1993 (by HMC)

JHMEH2683F5000001 - JHMEHI89XPSDT4042
July 7, 1992 10 July 14, 1883 (by HMC)

JHMEG1245PS000015 - JHMEG1242PS01 4020
May 26, 1992 10 July 21, 19393 (by HMC)

JHMEHB262P 5000016 - JHMEHG6266P5021113
May 25, 1992 to July 21, 1993 {hy HMC)

THGEJ1238RALOC0O0D2 - 1HGEM 235RLC05632
May 4, 1293 to September 16, 1923 {by HAM)

ZHGEJ23XRH500001 - ZHGEJ1223RH502941
August 30, 1993 to September 24, 199% (by HUM}

2HGEHZ2462RHS00003 - 2HGEH2481RHS505242
Auguslt 6, 1993 to September 24, 1993 (by HCM)

THGEGB641RLOCGOO01 - 1HGEGA657RLOG4BAS
April 20, 1923 to September 16, 1993 (by HAM)

JH4ADC4448R 5000020 - JHADC4441AS012235
April 21, 1893 to July 27, 1593 (by HMC)

JH4DB7652R3000010 - JH4DBFE51RSGOD 27
June 10, 1893 to July 27, 1993 (by HMC)




Mr. William A. Boehly
April 6, 1934 [
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Total number of vahlcles potentially affected: 191,289 {see tabla)

MODEL 1892 MY 1593 MY 1984 MY TOTAL
Civic Del Sol 12,479 12,47¢
Civic 2-Door 47,503 4,490 51,993
Civie 3-Dioor 4.5H) 14,880 B4h 17,296
Civic 4-Door 21,804 89,234 3,075 104,113
Civie Total 35,374 141,096 8.411 185,881
Integra 3-Door - 5317 5317
Integra 4-Doot - o1 o1
Integra Total — 5,408 5,408
GRAND TOTAL 36,374 141,096 13,819 161,284
Percentage of attected vehicles that contaln the noncompllance: Unknown
Defect description:

In models equipped with automatic transmissions, a retaining clip connects the transmission
shift cable to the shift laver actuating rod. Some retaining clips have insufficient ratention
pressure and may sventually come off after repeated shift lever operation. I this happens,
the position of the shift lover may not match tha actual transmission gear position. This
could result in unanticipated movement which could lead to an accident, or the car might not
move at all.

Chronolagy:

January 7, 1994 Honda Motor Co., Ltd., was first mage aware of a customer camplaint in
the Japan market which afleged tha car would not move after shifting the
gear salector while the angine was running.

April 1, 1994 Aftar analysis and invastigation of this jssue, Honda Moter Co., Ltg.,
determined that a safety-related defect alse exists in vehicles in the U.S.

Corractive measures taken:

Frag-of-charge installation of an improved retaining clip on affected vehicies.




Mr. William A, Boeh.y

® ®
Aprid B, 1954

roce V- 165 (0

Dealer and customaer notification:

The owner notitication tetter and dealsr bulletin will be torwarded as saon as they are
available,

Sinceraly,

AMERCAN HONDA MOTOR CO., INC.
_ "'.E_“' — ; .r L e
AT I N =

Wilkam R. Wilien
Managing Counsat
Product Legal Group

WRW/ka
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AHM = MESSAGES

MESSAGE ID......: B20O MESSAGE DESCRIPTION..: A/T SHIFT CABLE RETAINIHG cLIP
| . TRANSMISSION STATUS..: R = READY TC SEND
ROUTTHGE METHOD. ......! MANUATL
| DATE LAST UPDATED....,.: 04/12/94
BTART DATE. . cccssanesnal ﬂ4f12f94
EXFIRATION DATE. «sn s+ 181 34f15f94

DATE TRANSMITTED TO AHM:
RECEIVING DEFARTMENT...: SERVICE

ALL ACURA DEALERS
ALL ACURA EERVICE ZONES
ALL ACURAR SERVICE DISTRICTSE

TGO : All Acura Dealer Principals, Service/Parts Manacers
FROM: Hationzl Service Englnearing
RE : A/T Shift Cakle Retaining Clip Campalgn

Wa realize that the initial few parte that we gent you on
April 8sth is not sufficient. &AHM will allecate 100% of the
parte needed to conplete this campaign con April 15;
tharefore, open crdering of Shift Cable Retaining CQlips
(PF/H S4363~-689-981) will NOT be authorized. FPlease keep in
mind that there are %400 Integras with automatic
transmiseions involved in this Recall even though the
ending frame number is 12,235.

i Although you have received a draft copy of the Service
Bulletin and a customer letter, we will mail you the
published Service Bulletin on Aprll 12, 18294. The Recall
notification letter will be mailed to all known retail
customars on April 25,

We anticipate mailing yeu a Campaign Responsikbility Report
on approximately April 20, 1594.

Thank you.
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AHM - MESSAGES

HESSAGE ID......! BBO3 MESSAGE DESCRIPTION..: A/T SHIFT CABLE RETATNING CLIP

TRANSMISSION STATUS..! R = READY TO SEND
ROUTING METHOD.......! MANUAL

DATE LAST UPDATED......: 04/12/94
START DATE+ . vswsnurens? D8/12/94
EXPIRATION DATE........! 04/16/94
DATE TRANSMITTED TO AHM:

RECELVING DEPARTMENT..,! SERVICE

ALL ACURA DEALERS
ALL ACUKA SERVICE ZONES
AL, ACURA SFREVICE DISTRICTS

TC ¢ All Acura Dealer rPrincipals, Service/Parts Mahagers
FROM: National Servica Engineering

RE ! A/T Shift Cable Retaining Clip Campaign

We realize that the initial few parte that we sent you on
April Bth is not sufficient. AHM will allocate )00% of the
parts needed to complete this campalgn on April 15;
therefore, open ordering of shift Cable Retaining Clips
{P/N 54363-689-981} will NOT be apthorized. FPlease kaep in
mind that there are 5400 Integras with automatic
transmissions involved in this Recall even though the
ending frame nurber is 12,235,

Although you have recelived a draft copy of the Service
Bulletin and a customer letter, wa will mail yeou the
published Service Bulletin on April 19, 19%4. The Recall

notification letter will be mailed to all khown retail
cugtomers on April 25.

We anticipate mailing you & Campaign Responsihility Report
on approximately April 20, 1994,

Thank yol.
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RECALL: Automatic Transmission Shift Linkage

BACKGROUND

In models equipped with automatic iransmissions, a
retaining clip connecte the transmission shifl cable to
the skifl lever actuating rod. Some reta ning clips have
insufficient retention pressure and may eventually
come off alter repeated shifl lever operation. |f this
happens, the position of the shilt lever may nol malch
the aclual transmission gear position. This could resull
inthe vehizle moving unexpectadiy, which couid lead to
an accident, or the car might nol move at all,

CUSTOMER NOTIFICATION

Al owners of affectad vehicles will be notified of this
recall by mail. Owners will be asked to contagt an
authorized Acura dealer for repairs. A copy of the
customer lelter i1s al the end of this service bulletin,

VEHICLES AFFECTED

3edaor fram VIN J1ADS44 . . AS0D0020
thru RS012235

4-goar. from ¥IN JHADB7S . .. RS000010D

thru RS000127

CORRECTIVE ACTICON

Haplace the transmiss-on shifl linkage adjuster pin with
the mew part listec under FARTS INFORMATION,

1. Hemove the center console, Refer to secticn 20 of
the approprniaie service mangal for the proper
procedure.

2. Maove the Iranstmissan s&lechy” lavar 10 Neutral,

1 1192 Ameiear Honds Malar Cr | Ire © A Rygets Rasorad

BTH 1£389 844!

3. Remove the adjustar pin frorm 1he shilt linkage and
discard it.

A- ‘?)H, .
Ly

{u 7 .'n:gh'h 5 i)

ADJUSTEA PIN

Féa
SHIFT CABLE

\\""‘—--“__--' ADJUSTER

4. Install the new adjuster pir.

+ [ 1he pin feels like il is binding, continue {0 step
5 to check the shi't linkage ad ustmeni.

» It the pin tits witncut binding, go ta step 6.

T ofd

CUSTOMER INFORMATION: Thaintarmation inthie bullehnis inlanced frf use ayby skilad tachnicians whao have tha propartoals equipment,
ani Lzaining t3 correctly And salely maintain yoar car These procod Jres shoold not be attempled by "do-it-yourselters,”and you shauld notl azsume
this bulflztin apalhes fo paar £ar, or thal yous ear has the condiiinn descrbed To delarming whather thig infamnatian apsleg . cariaol an aothons sd

Apurs automabila degles.




5. Remoave the adjuster pin. If tha holes in the ghift
cadlc and the adjpsier are not perfecly aligned,
loosenthe locknol and surm the adjuster Lo align ihe
holes. Tighten the lacknyt and reinsta’ the adjuster
pin.

ADJUSTER
/ SHIFT CABLE
- ‘\_Z i 1T T
ol BT e _|
Cable Cable Exscl
Too S5q90rt Tom Lﬂnﬂ hlig nment

6. Slar the enging, Move the selector leverthroughall
- 1he shift positons and verily thal it selegts the
proper gesrs.

7. Reinstall the console.

B. Center-punch a completion mark above the
eleventh charaeter (8) ol the angine compartrmen!
LRV

Center-punth hera.

£alr3

PARTS INFORMATION

Adjuster pin:

P/N S4353.6B0-08 1

WARRANTY CLAIM INFORMATION

Qperatioh nJmber;
Fla rale tinme:;
Failed F/M:

Netact corde:
Cortentior code;

214120

0.4 hour
B4363-SP0-ARY
272

JB1



Exampls of Customer Lefler:

April 1034

Recall: Integra Automatic Transmission Shift Linkage

Dear Intagra Cwner:

This notice 15 senl 1o you in accordancs wilk the reguiremenits ol the Mational Tratfic and Motor VYehicle Salety Act.
Honda Motor o, Ltd, has detarmined that a datect which ralates 10 molor vehiclo sately axisis in the shift inkage of
coctain 1994 Acora Integras equipped wilth £2n oulomatic 1'pnsmiss on. Qur records indicate that you may own one of
the alfecled vehicles. '

What is the defec1?

bn models equipped with autoratic transmissions, & etaining clip connects the fransmission shi't cable ko the shitt
lever artuating rad Some refaining clips have soficien! ratenlion prassure and may eventually coma off alter
repeatad shitt lover ooeration. |l this happers, the posfion of he ghlft lever may not match the aclual transmission
geat position, This could resullin the vehicle moving unexpectedly, which could lead to an accider!, or the car
might nok mowva 21 all,

What should you' do?

Cal any authonzad Acura adtemnobils dealer and make an appaintment 19 bave your car repaired. Thay will ra-
place lhe ohip wilt animproved part 1o pravend this probla from happening. This reparir will be dang free of
charge. Tha parls are new availabla.

Unlil yoo can get the car repaited, place your loot frmiy on the brake pedal whenever you @re starting the engine,
and whenaver yau are shiffing the car cut o Pare. If you experienss any problem wilh the aperation of Ihe ehitt
fevrs, contagh an Acara dealer immediaicly.

Who to contact if you experience problems,
IFysu arg not salisficd wiln the service you recalve Iriom your Acura dealern you may wiite 1o
Arrerican Handa Motnr Gn ., o,
Attanlion: Acura Cuslomer Relations
1312 Torrance Blwd.
Torrance, CA, S050H-2T746

If you belicve thal Amedican Honda or the doaler has failed oris unable b remedy Lhe defect in your car, withaul
charge, within B regaenable period of lime (B0 days from the date you first contast tha dealer far 8 repair @ppdin-
mernty, you may submit a complaint o

Administrator

MNatinnal Highway Tratic Salely Administrat.on
400 Saventh St S,

Weshington, 0VC, 20390

Or pall the ball-fres Ayt Safety Hodline at (A00) 4249333 (res danls of Washinglon D.C. shoutd eall 386-0123).

What to do if you leel this notice is in error.
This nolice was mailed to you accarding to the most current information we have available. [l you ne longer owr
an Integra, ar the name a3d address Informalion In this notice |s Incorrect, please fill out and raturn the included
infarralion Changs Card This wilk help us o update our recods.

If you have guestions.
If wou ate nol sute how lo contact an Acura desler, o have guestions about this notice, please cal Acura Custon-
gr Aelations at (8040 382 2238

We apalogize (o1 Bry intonvenience this may CEUSE Yol

Sirpereaty,

AMERICAN HONDA MOTOR COx, INC,
Acura Avtomehila Division

dof3
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ACURA

Parts Information Bulletin

RECALL: Shift Linkage Retaining Clip
1994 Integra

This bulletin supports Acura Service Bulletin 94-003 dated April 19, 1994, Please refer to that

bulletin for technical details.

The part listed below is available to replace the Shift Linkage Retaining Clip in affected 1992-94

Integras. The original pin has insufficient retention pressure and may come off after repeated

shift lever operation.

These Rewaining Clips will be available only throwgh automatic allocation until furcher notice.
Information regarding allocation dates and quantities will be sent via the AcuraLink System,

SHIFT LINKAGE

/HETAINING CLIP
=PiN 54363-682-081

SHIFT CABLE
| e I e
ADJUSTER
| ORDERING INFORMATION
DESCRIFTION P/IN DiN S/R
| Shift Linkage Retaining Clip 54303-085-981 - $1.52 $3.14
Prices, specifications, and availability are subject 10 change without notice.
|
AMERICAN HONDA MOTOR CO., INC,
| Parts Division
| L I
| Burlletin Momber lesus Date Agplication
BS4-0009 4-19.84 {4} Recall
| Fouting [ Gengral Maneger [3 Parie Managas C Tachnictan

[ Servica Manager

[ Safes Manager

= 1994 AMERICAN MUNDA MOICH U0, ING, 1918 Tomance Blvd., Terrance, Californis 90801-2746. ALL RIGHTS AESEAVEDR

!_——-———_—'_
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April 1994

Dear Service Manager:

American Honda is announcing a Recall to replace the adjuster pin in the shift inkags of selacted
1944 Inlegras equipped with an autematic transmission. Reler to the enclesed service bulletin,
#94-003, Recall: Aufomaltic Transmission Shift Linkage for rapair information and applicable VINs.

Customer Notification

Approximately 5,400 1994 Integras are affecled by this Recall. Notifications will be malled to owners

on Apri 25, A Campaign Rasponsibility Reporl, showing the affecled vehicles and their owners, will
be sent on April 20,

Parts Allocation

Adjuster pina were allocated to all dealers on April 15. This allccation should egual 100 percent of
each dealership's affacted vehicies, No open ordering wilt be allowad.

Additional Repalr Information

Replacament of tha adjuster clip is a vary simple procedure that can be completed with common
hand teols. For mirimal customer inconvenience, we recommend a drive-through “Recall Express
Lane” where customers can have 1heir cars repaired while they wail.

Make sure that any affected vehicles still in dealership stock are updated prior o retail sale.

Sincerely,

AMERAICAN HONDA MOTOR CO,, INC.
Acura Autemobile Division

Z 4

FPaul E. Pugh ..
Senior Manager
Mational Field Senica

Enclogure:

Service Bulletin 24-003, Raecal; Altomatic Transmission Shit Linkage. This service bulistin
‘ includes a copy of the customar latter.

Aee s Reltoees e GBS AT Tenpoee AT TEZ 00 Telelie 3N, GRTIN0.

I




BACKGROUND

In models equipped with automatic transmissions, a
retaining cip connects the transmission shift cable to
the shift lever actuating rod. Soma retaining clips have
insufficient retention pressure and may eventually
come off after repeated shift lever operation. If this
happens, the positon of the shift lever may not match
the actual transmission gear positon. This could re-
sult in the vehicle moving unexpectedly, which could
kead to an acgident, or the car might not move at all,

VEHICLES AFFECTED

- oty

Applicable

1992 - 94 Ses VEHICLES
CIVIC AFFECTED
1983

File nder Bulletin ko,

B4-010
TRANSISSION
Issue Dare

REL §0L

L B
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RECALL: Automatic Transmisslon $hift Linkage

CUSTOMER NOTIFICATION

All owners of affectad vehicles will be notified of
this recall by mail. Owners will be asked to contact
an authorized Honda aulomobile dealer for re-
pairs. & copy of the customer letter is at the end of
this service bullelin.

1892 Civic _ Chle pradd&-tiun Japan production Canada production
-tlooe from VIN 2AGEHZ24 . . NHE34500
thiu NI_'@_E_E_?&‘}
4-door DX & from VIN THGEGBE |, NLDW4 775 | from VIN JHMEGAS . .
L¥ Lhiru NLG?‘EJBJI_?‘ _ MNES0IFE12 1hra NEOI4593
4-goo- EX froem WIN JHWMEHSG . | NSOOTS26
[a[T] NSI;I:1-_1_1_33 L
[ 1093 Civic | Do praduction [ Japan production Canada pracuction
2-doa- from ViIMN 1HGEY | 2, . PLOOODOT Trem VIN 2HGE) . 2. . PHSOG00D
thru PLDSEZ 0 thea PHE2EGTS
F-door irem VIN 2HGEN24 . . PHSO01 34
1hu PH5438E84
A-door DX & | drom VIN THGEGRES . . PLOGOOM | from VIN JHMEGEG . . PS00G002 h
Lx thru PLO345410) thru PS058354
d-door EX from VIN JHMEHSE . . PSOD00O1
e 1 thry PS014042 o
[ 4904 Civie | Ohla pmduclinn Japan production Cannda production ]
2-door from WIN THGE, | 2 .. RLOOD0D2 Trem WiN 2ZHGES . 2 . RHS00001
thru HLIKISS32 thru RHED2941
S.door from WIN ZHGEHZ4 . . RHEOMOS
thru AHS05242
4-door from ViN THGEGS6 . . RLOJG0O R
S| e RLooages B |
[ 1903 del! Sol | Ohio productlon Japan pmdij_c_tinn Canada prn»duciln-i; ST
5i frorm VIM JHMEHEZ ., PSODKE
thra PSO21113
& from VIN JHMEGZ . | PSOMMIO15
. fhrg PEOTAD20 _

@' 194 Arercan Honds Motor &6 e — Al Rgh s Rgsaregd

ATH 163 (BA04)

1013

CUSTOMER INFORMATION? Tro information ln thie bullsbin ie intended for use sl by skilled taehnicizns wh hiwe the proper taola, aquip-
ment, and training to coractly and safely mainfain your car. These procaduras should not o8 aterped by “do-it-yourseliers,” and yoy should
ot ashume this bu'lelin applies 10 your car, e that yeur cas has the condities deserbed. Todeterming whathar this information spolies, carmac

an auhonzad Honda aWaemobile dea'sr.

APRIL t5, 18954




. Example of customer fe ﬁsr. .
| . .

. Aprit 1554

Recall: Civic/del S0l Automatic Transmission Shift Linkage

Daar Civicide] Sol Cwnat

This motice is sent 1o youin accordance with the reguirements of the National Traffic and Moter Vehicks Salaty Act. Hon-
da Molar Co,, Ltd. hee deteorined thal a delecl which relatas to motor vehicls safaty exicts in The shiftlinkage of cerain
1982 ~ 94 Civics and 1883 Civic del Suls equipped with an automatic fransmisslon. Gur records Indicale that you may
own one of the affecled vehlcles,

What is the defectt
in models equipped with aulomalic ransmissions, a retaining clip conrects Lhe ransmission shift cable 1o the s4ift
lever actualing tod. Some retalning clips have insufficien! ratention pressurs and may eventually come off aMer re-
peated ghifi lever oparation. [l this happens, the pesifien of ths ehift lover may nol matah the actual transmission
gear posilion, This could result in the vahlele moving unsxpectedly, which could lead ta an aceident, or the car might
not move arall,

What should you do¥

Call any autharized Honda aulomoebile dealer and make an appeointmenl to have your car repaired. They will replace
the clip wilk an nproved pad to prevent this prablam from happening. Trils repalr wlif be done fres of charge. The
parts are e available,

Unti you car get the car repaired, placa your Font firmly on the braka padal whenevar you are starting Lhe engine,
and wrenever you are shifting the car oul of Park. |l you experiance any problem with the operation ol the shilt la-
wer, contast a Honds dealor immediately.

Whao to contact if you expericnce proebloms,
If you are nal salisfied wilh the senvice you receive lrom your Honda dealer, you may wile ta
American Handa Motor Co,, ing.
Censumer Ataire
1919 Torrance Bivd,
Torrance, CA, G3301-2745

If vou belisve that American Honda o the dealer has failsd of is unabls to remedy the dalect In your car, withaut
charge, within a reasonable pénod of Lrne (60 days wrorm Lhe date you first conlacl the dealar for & repair appoint-
mEenth you may gubmil 8 complalnt to:

Adminiglrator

Mational Highway Traftic Salety Administration
400 Seventh 5t, 5W,

Washington, [LG. 20560

Or callthe foll-frag Auto Safely Hotling at (8040) 4249393 {regldents of Washinglon DUC. should call 368-0123).

What to do If vau fesl thle notice Is In ervor.
Ty nolice wias rnaited W yow gooording te thes mest Guerenl nformation we have avaitable, 1T you na lenger own &
Civic'del Bof, or lhe name and address infarmation in this nolica is incorrec), please it out and relum Lhe included
Information Changa Card, This will halp us 1o update our records,

If you have queslions.
If you are not sura how to conlact a Honda dealer, or have gueslions akoul Lhis notits, please call Honda Consurner
Affairg at (B0 592-1003.

We apalonize for any inconvenignce this may cavss you.

Singeraly,

AMERICAN HONDA MOTDR CO_| INC.
Honda Automoblla Division

Jofz




HONDA.

AMERICAN HONDA MOTOR CQ., INC,

1912 Torrance Boulerand = Torrnwe, CA 9050127460
{310} 7332000 . c T

May 11, 1994

Mr. Iames P. Talenting, Chief

Defect Identification Division

Cffice of Defects Investigation, Enforcement

5. DEPARTMENT OF TEANSPORTATION

MNATIONAL INGHWAY TRAFHIC SAFETY ADMINISTRATION
400 Seventh St., S.W.

Washinglon, DC 20500

RE: 94V_053
Decar Mr. Talentino:

It accordance with our camj:naign to correct a safety defect in the transmission shift linkage
of certatn 1992-1994 Honda Civics and 1994 Acura Integras, of which you were informed in
our April &, 1994 letter, we are submitting copies of the dealer bulletin and the texi of the
custonmer letter (see Attachment #1).  Also enclosed is the recall implementation schedule
{see Allachment #2).

Sincerely,

AMERICAN HONDA MOTOR CO., INC.

! }ff/;‘ L /:}f
(Oh T e S
William R, Willen

Managing Counsel
Product 1egal Group

™

WERW/ke

Enclosures




ATTACHMENT #1
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May 11, 1993
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Eulletin Mo,
" 64010

Applicable Ta Flie Lindes

Eee VEHICLES
AFFECTED

TRANSMISEION

Iynue Dare

)
AFRIL 15, 1894

RECALL: Automatic Transmlission Shift Linkage

BACKGROQUND CUSTOMER NOTIFICATION

In models equipped with automatc transmissions, a All owners of afiocted vehicles will be notifiad ot
retairing clip connects the transmission shift cable to this tecalt by mail. Owners will be askad to contact
the shift lever actualing rod. Some retaining clips have an authorized Honda automobile dezaler for re-
insuthcienl retention pressure and may eventually pairs. A copy of the customer letter is at the end of
come off after repeated shift lever operation. Il this this service builstin.

happens, the posilion of the shift lever may not match
the actus! transmission gear position. This could re-
cult in the vehicle meving unexpectedly, which could
kead to an accidant, or the car might not meve at all,

VEHICLES AFFECTED
1992 Civic | Ohio production Japan production Canada production
S-gmar irom VIK ZHGEHZ24 .. NHE34320
} thru NHBE27E1
d-doer DX & | frem VN THGEGES . . N_0447/5 | from VIN JHMEGSS .. S C
LX . thry MNLOTEE __ _ MS032812 thru NSGM_S'HE _
A-daocr EX from VIN JHMEHSE | . NSOOTE26
] . - thru NS014183 - ; :
1993 Civic Ohlo produciion - Japan pr?f:l_uft.i;.un [ canada pr_u_duchnn
£-daer frem WVIN 1HGED . 2, PLOOOOOT from VIN ZHEES . 2 .. PHS00009
ﬁ thru PLOAEF1D thru PHL2667 3
B ’ from VIN ZHGEHZ4 . PH500154
thru PHE43654
d-coer DX & | from VIN THGEGRE . . PLOBION | frem VIN JHMEGEE . . PEN000I2
L¥ thru PLO45410 thru PEOSAZSD
d4-caor EX from YN JHMEHDS . | PSOO0A01
_ | 1hru P5014042 _ i
[ 1994 Civic | Ohlo praduction o Japan prnductibn ’ Canada pr_dﬁctinr-l“ T
E-docr [ frem YINTHGED . B, . RuDQC00Z Iror YIN ZHGES 2 . AHS00001
thru RLS5332 thru RHS02 841
S-goar from YiN FHGEHZ24 | RHRCODOS
thru BH 505242
4-tioor Irom VIN 1HGEGS6 . . ALOD0DOT
: Ihru ALOG4385 _ — e e
[ 1893 del Sot | Ohic production o Japan proguclicn 7| canada produciion ____'ﬁ|
Si from VIN JHMEH$2 . . PS000016 ;
theu PEO24113 \
8 Irom VIN JHMEG12 . . PSO0001S ‘
| 1 Cd_ | WnruPSO14020 ———
B 1952 Arieczn Honga Matar G0 Ine - il Rughts Resamen ATE BRIl 1013
CUSTOMER INFORMATION: Theinfermaticn in this bulletinis intesidad for wse only by skitlad tachii 2ians wha have the propes tya's. souin-
ment, and training to corracty and sahaby malna noyoar car Thesa precadures should net ba attamipted by “do-it-yourealias,” and yow should
nel agswms this bulletin appliss 1o your car, o hat vour car has the condition describod To detormine whothar bis informat or agplies. contact
a1 authernzed Hordae sulomaobie dealer. .
==,




CORRECTIVE ACTION

Feplace the transmission shift | nkage adjuster pin
with the new part listed under FARTS INFORMATION.

i. Remove the center console. Refer to seclion
20 of the appropriate service manual for the
proper procedure,

2. Move the franamission selector lever o
Neutral.

3. Remove the adjuster pin from the ¢shift linkage
and discard it

LOSCE HUT
Thm
(0.7 kitm, 5 1614

SHIFT CABLE ADJUSTER

e

4. Instal the new adjuster pin,

» If the pin feals like it is binding, continue to
step & to chack the shiftlinkage adjustment.

« |f the pin fits without hinding, go to step &,

5. Remove the adjuslerpin. If the holas in the shift
cable and adjuster are not perfectly aligned,
leosan the locknut and turn the adjusterta align
tive holes. Tighten the locknul and reinstall the
adiuster pin.

ADNUETER
SHIFT GABLE
5 R O = B = S
Cible Cokla Exaat
Too Shon Too Lang Allgrmant

2ofl

6. Start the engine. Move the solector lever
through all the shitt positions and verity that it
s&lacts the proper gears.

7. Reinstall tha cansole.

8. Canter-punch a completion mark above the
eleventh character (H, L. or 8} of the engine
compartment VIN.

Maka s center-punch mark
abova sleventh character, Lt -

TN “’M"W o
- _ o
- R ;;;f?f Ulll I.l'-

[ ——

PARTS INFORMATION
Adjuster pin:
PN B4363-688-981, H/C 0933697

WARRANTY CLAIM INFORMATION

OFERATION

FLAT RATE
NUMEBER DESCRIPTION TIME
i T —
214120 Replace ad uster pin 0.3 howr
on Civiz 2-, 3-, 4-goor
A For pptiong’ front con- 0.3 hour
sole whh GO player ar
equatizer, add
214130 Replace aduster pin 0.4 hour
on dal Sol
Failed par: F/N 54353-8P0-A81

H/C 38651812
Defect code: 272
Contention ¢code: JBD




‘ Exampis of customer i'Ei" .

April 1994

Recall: Civicfdel Sol Automatic Transmission Shift Linkage

Dear Cwic'de! Sol Owner:

Thig ridtice is sent to you in actordance with the reguirements of the Natioral Trafic and Motar Yehicle Satety Acl, Hon-
da Motor Go., Ltd has detenmined that & delect whizh rélales 1o motor vehicia salety exists in the shift linkace of cerlain
1992 — &4 Civics and 1983 Livic de' Sols equipped wilh an aulematic transmigsicn. Our recerds incicate thal you may
own ong of the atecled vehicles,

What is 1he defect?
[n mogels Bquipped with aulpmatic Iransmissions, 8 retain ng dip connects the lransmission shifl cable to Iz sht
lever actualing rod. Some rélaining ¢lips have insuflicien! retenlion pressure and may eventually come off afier re-
pealed shift laver opeation. |1 this happens, “he position of he shifl lever may nos maich the actual lransmission
gear pasition This could resull inihe vehicle maving unexpectedly, which cauld lead 1o an acckdend, or the car mght
not meve at all.

What should you do?
Call any authorized Honda autemobile desler and make an appointmént 1o have your car repaired. They will replace
the clip witn an improved part 1o prevent 1his problem frem happening. THis repat- will be done fras of chargs. The
parts are now evailable.

Umiil you £an gat the ¢ar repairad, place your Tom lirmly on tha brake pedal whanever you gre staning the enging,
and wheneyer you are shifting the car oul of Park, If you experiance any groblem wilh the eperation of the shiM te-
wer, contact a Honda dealer immedialely.

Who to conlact if you experience problems.
H wou arg nol satishad witk The service you rogave irom your Honda daalgr, you may write be:
Armerizan Handa Matar Co., Ing.
Consumer Alairg
1815 Torrance Bivd.
Torrance, TA, 50501-2744

It you beligva that American Honda or ibe daaler has lailad o is unable to rémedy the defect in your car, withoul
charge. withit a reasenable pariod of Lme (B0 days from the dale you lirst conlast the dealer lor & repair appamnt-
menty you may submil a complaint to;

Adminisiralor

MNal enat Highway Trafhc Salely Administration

400 Seventh 51, BW

Washington, 0.C 20880

Or call the toll-bree At Satety Hotline at {800) 424-3393 (residents of Washingtan 0N, should call 366-0123).

What to do if you feel this nolice is In error. ;
Thig nol ce was mailed to you acco-ding to the most currant inlormalion we have available. If you no ionger own a
Civie'de Sol orf the name and addrese infarmation in this notice is incores!, please fill ot and return tte incudsd
Informaken Change Card. Thig will help us o vpdate our records.

If you have questions.
H you are not surg how 12 contac! a Horda dealer, or have guestions akoul Ihis notice, pleasa call Honda Consumear
AHgirs at (200) 909.100%.

We apologize laf any inconvanience this may cause you.

Sinceraty,

AMERICAN HORDA MOTOR CO., ING.
Honda Automaokbile Division

Jof3




ATTACHMENT #2

01V-63 May 11, 1954
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IMPLEMENTATION SCHEDULE

1992-1994 ITonda Civic
1994 Acora Integra
; Automatic Transmission Shift Linkage

Recatl No. 94V-063

Press release tc media Aptil 6, 1994
Electronic notification lo dealers April 6, 1594
Motification mailed to dealers {(service bulletind April 15, 1994
MNatification ta owners (owner letter} April 25, 1994

Parts availzhility date April 15, 1994
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Ford may face
recall for tie rod

Federzal safery offivials are
investigating reports that te
rods een break and lead to
steering Joss in three of Ford
Motor's most popular cars —
the Ford Taurus, Mercury Sa-
ble and Linceln Continental.

The Naticnal Highway
Traflic Safely Adrninistration
has started an enginesring
analysis of the potential de-
fect after receiving 134 comr
plaints on soime 1987-83 mod-
£l5s The comptalnts include
72 accidents and three Inju-
ries. NHTSA says a booken de
rod caused a fuel line fo
break i one incident.

Ir NHTSA finds the part de-
fective, it could ask Ford o
recall the cars to 2x the prob-
lem. Ford sys s working
with NHTSA ¢n the investipa-
tion, About 3.37 millicn of the
cars are on the road. The
‘Taurus has been the hest-gell-
ing car in the 1154 the lact two
years,

Tie rods connect a8 cars
teering mechanism o the
whecls, Depending on where
the fracture ooturs, & broken
tie rod could make it Giflcult
or iinpossibie 1 sleer & vehi-
cle, according to Bill Bersten,
senior vipe president for tach-
nical p af the Naton-
al Institute for Auvtoemotive
Service Excellence,

An engineering enalysis Is

the second stage of a
NHTSA investpation, fellow-
inp 8 preliminary evaluation.
In the engineering stody.
technlcal experts examineg

the paris to determine it 8 de-

foct extas,

NHTEA altn anbduneed
tast week that It has started
engineering studics on sever-
gl other complaints:

m'1]-84 Ford Crown Vic-

A %,"M: A7

A RECALL FoR HoNDA

Honda is recalling 191,000 Civizs
ted Sols and Acura Integras to fix their
automatic tranamissions, ©

A clip that connects the shift cable
tothe shilt lever can come off iz same-
"92-"84 models.

A5 a result, the transmission might
no: g6 Into the gear indicated by the
shift lever, causing the car to unex-

pectedly lurch forward or backward,
of not move &t all, .

toria, Lincoln ‘Town Car and -

Mercury Grand Marguls: 28
complainis, hood popping
open and shattering wingk
shie.d; end 25 complalass, dif-
fculty with the ch. Abouf
TT8,200 are of the rom).

b "3-03 Oldsmiobile Toron-

ado, Buick Riviers and Cadil- -
lac Eidorade: 6431 werranty |
replacements: and 81 wddi- -
tienal complaints, manual
=eat bell retracior fatiog.

Aboit 117 308 vehicles
» B34l Chewtolsd Cavalier
and Pontae S:umbird: 171 com-

plaints, engine comparment :
fires, linkad to &1 elecirical
=hort in the main wirigg har- -

nes Abput 1.54 miltlon tars.
1990 Sanh POD: three
complants, Jenkege of the
tus] pumyp. About 14577 cars
#1893 Evepfip iNam 1,
Tlira T Premier and Chany-




